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Frontline Education   
School Health Management 6.0 
 

An exciting NEW look of Frontline’s Student Health Management has been 

introduced in version 6.0, with the following features. 

• We have updated the look of the application to match our other Frontline products. The most 

noticeable changes are the vertical menu bar, the student/person header and the coloration 

throughout the product.  Some additional features you may see, when navigating through SHM, is 

the consistency that is reflected in the use of buttons and links versus icons.  

• There is a new location for the HELP Menu.  This is accessed by clicking on the question mark in the 

upper right next to the person Search box. 

 

• District controlled customization!  This new feature called Form Designer is for the Admin users, 

giving them the ability to customize events screens.  As an example, you can change the layout of an 

Office Visit screen to better suit your documentation protocols.  You can even make fields required 

(except RAD), which was previously tasked to our Development team.  This feature resides in the 

Administration Menu→ Features, Lists and Settings→ Form Designer. 

 

 

 

 

 

 



  

© Frontline Education 2 

• Another feature directed toward our Admin users is the ability to add and manage symptom 

conditions for Medical Problems and Office Visits.  In the past, users had to rely on our Development 

team to add them, which when documenting on a student, is time sensitive.  In its needs, this list is 

extremely long and many of the list items aren’t relative to the specific type of documentation you 

are doing, which can lead to a user scrolling through a very long list when only certain items may 

apply.  An example would be the listed condition Aneurysm. It would be documented as a medical 

problem but is not something that would be documented during an office visit because it would not 

be diagnosed in a school’s medical office. Admin users now have the ability to hide that item from 

the Office Visit documentation.  

 

• Another exciting feature to provide consistent documentation for local and state reporting, is the 

ability to create templates for Medications, Medical Problems and Medical Procedures.  There are 

important pieces of data related to medications, medical issues and the care provided by school 

nurses.  As an example, a state report that has a specific data point for a medication will not be 

accounted for if a nurse adds a student's medication with the wrong classification.  By utilizing this 

new feature, the Nurse Leads/Admins can set up medications with the correct drug classification to 

ensure accurate data collection.  Below is an example of the feature and its usage: 

 

 

• We have added hyperlinks to many screens for navigation, where there is an Action column. 
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• One less step for new users.  When a new user account is set up, the person assigned in the account 

will be the default examiner. 

• So that all users can have the same view of the program, no matter how large or small the device, we 

have added screen responsiveness. 

✨ ENHANCED 

• An updated student/person header contains Quick Events, along with easy access to information 

from the Basic Info and Contact tab and more, without leaving the screen you are on.  You can 

access this information by clicking the More Info/Quick Events button.  Please note that this is 

controlled in the Security Role for configuration. 

• The location of My User settings has been moved to the side menu, for quicker access. 

• We have updated menu items in Administration and Maintenance to better suit the types of usage 

for those features.  School Closing and Activities, Care Plan and Letter Templates, Standing Orders 

have been moved to the Administration menu. 

• The event template list has been changed from a drop-down list to links, when clicking the Show 

Templates button.  The benefit it to ability to see the entire name of the template, which was a 

problem with the previous functionality of the template list. 

• Group Events has been redesigned for easier navigation and workflow. 

• Along with the redesigning of Group Events, we also added the ability Delete an unused group, 

added in error, with one click.  A similar feature was added so a user can Close a group event with 

one click, so it no longer shows in Incomplete Group Events on the Dashboard. 

• A Profile page has been added to Non-Student to mirror what the Student Profile look is. 

• Person Search pop-ups have been replaced with new functionality.  We have changed the way a user 

conducts a person search within a page, i.e. User Account-Person field, so the program can be WCAG 

compliant.  We have also made several modifications to fields and actions in the program to achieve 

a certification for WCAG compliance. 

• Much of the cumbersome menu lists in system parameters has been eliminated with the new feature 

of the Form Designer. 

• We have replaced many of the multi-select fields with better functionality.  The fields will now 

expand as you add each list item, instead of the list cutting off after so many selections in the field. 

• The Event and Maintenance screens now support tab navigation and there is a Help document for 

Hot Keys. 

• One less click for users.  This is a result of the new way templates are used in events. 

• One less click for users.  My User Settings has been moved from the Administration menu to the side 

Main menu for easy access. 

• From a request from our users, we have included previous years Group Events on the search page. 

• Breadcrumbs have been added to Custom Reports. 

• All Time fields are all the same type of field. 
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🐞 FIXED 

• The BMI will now calculate in Physical Group events. 

• The Medical Procedure Admin audit log no longer show IDs, for field names. 

• Office Visit Assessment fields will display if turned on in System Parameters. 

• With the redesign in 6.0, the Time on the To Do List no longer wraps. 

• The Medical Procedure special instructions field is no longer distorted by images.  

• Medical Procedure Admins Missed Admin field no longer negatively effects documentation   

consistency. 

• The error message in the Student Calendar was removed. 

• The Dashboard Bookmarks will display according to Default Schools. 

• The Delete button in Delete Events will show as Un-Delete when that action is needed. 

• If height and/or weight are modified in a Physical exam, the BMI will recalculate. 

• Attachments in the Student Profile no longer generate errors. 

 
 

 


